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The Implementation of Sapta Pesona in Kampung Kapitan at 7 Ulu Palembang 
 
 
This final report discusses about the implementation of Sapta Pesona. The 
purpose of this study is to know if Sapta Pesona has been implemented in Kampung 
Kapitan tourism obejct at 7 Ulu Palembang. This study used the qualitative 
descriptive method. The data was collected through observation, interview and 
questionnaire. The result of this study is the implementation of Sapta Pesona was not 
well implemented by Kampung Kapitan. Kampung Kapitan only fulfills three of 
seven elements of Sapta Pesona: security, hospitality, and order. The other elements; 
cleanliness, coolness, beauty, and memories; were still far from enough because 
Kampung Kapitan was managed personally by Captain Tjoa’s family and government 
did not give much contribution. 
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